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2019-2020 Corporate Plan Performance Indicators

Wellbeing Objective | Performance Indicator Target | Q1 Result | Q2 Result | Q3 Result | Q4 Result
Number of people supported through the Family Gateway No target 1,681 3,435 5,622 8,205

Cardiff is;f\fj; Place to Number of people supported by the Family Help Team No target 306 731 1,198 1,582
Number of people supported by the Family Support Team No target 526 1,053 1,512 2,019

Cardiff is a Great Place to

The percentage of clients who felt able to live independently in their homes following support from the Independent Living
Services

95%

The percentage of new cases dealt with directly at First Point of Contact (FPOC) with no onward referral to Adult Services

70%-80%

Grow Older The average number of calendar days taken to deliver a Disabled Facilities Grant (from initial contact to certified date) 180
The percentage of people who feel reconnected into their community through interventions by the Day Opportunities team 80%
The number of interventions which supported people receiving into work advice through the Gateway 43,000
The number of clients that have been supported into employment having received tailored support through the Gateway 623
The number of employers that have been assisted by the Council’s employment support service. 200
The number of customers supported and assisted with their claims for Universal Credit 1,500
Supporting People out of Additional weekly benefit identified for clients of the City Centre Advice Team £13m
Poverty The number of multi-agency interventions that supported rough sleepers into accommodation 168
The percentage of households threatened with homelessness successfully prevented from becoming homeless 70%
The percentage of people who experienced successful outcomes through the Homelessness Reconnection Service 70%
The percentage of clients utilising Housing First for whom the cycle of homelessness was broken 60%
The number of people positively moved on from second-stage accommodation 150
The percentage of Council staff completing the Level 1 online module of the National Training Framework on violence against 100%
women, domestic abuse and sexual violence as a percentage of all staff
safe, Confident and The percentage of customers satisfied with completed regeneration projects 75%
Empowered Communities The number of visitors to libraries and Hubs across the city 3,300,000
The percentage of customers who agreed with the statement ‘Overall the Hub met my requirements/| got what | needed’ 95%
The number of visits (page views) to the volunteer portal 55,000
Cardiff Grows in a Resilient Total number of new Council homes completed and provided 400
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Quarter 1 2020-2021 Corporate Plan Performance Indicators

within one calendar day of receiving the referral

Wellbeing Objective | Performance Indicator Target Result

Number of people supported through the Family Gateway 1,875 _

Cardiff is a Great Place to ]

Grow Up Number of people supported by the Family Help Team 375 338

Number of people supported by the Support4Families Team 450 417
The percentage of clients who felt able to live independently in their homes following support from the Independent Living 95%
Services >

Cardiff is a Great Place to The percentage of new cases dealt with directly at First Point of Contact (FPOC) with no onward referral to Adult Services 70%

Grow Older
The average number of calendar days taken to deliver a Disabled Facilities Grant (from initial contact to certified date) 185
The percentage of people who feel reconnected into their community through intervention from the Day Opportunities team 85% This service couldr? t be provided during Q1 and staff
were internally redeployed

The number of interventions which supported people receiving into work advice through the Employment Gateway 11,500
The number of clients that have received tailored support through the Employment Gateway and who secured work as a 213
result of the support received
The percentage of those supported through targeted intervention who ceased engagement with no verified positive 20%
destination )
The number of employers that have been assisted by the Council’s employment support service. 55

Supporting People out of The number of customers supported and assisted with their claims for Universal Credit 375

Povert
v Additional weekly benefit identified for clients of the City Centre Advice Team £3,500,000
The number of hours given volunteering within the Advice & Benefits Service 1,625 1,543
The percentage of households threatened with homelessness successfully prevented from becoming homeless 80% 73%
The number of multi-agency interventions which supported rough sleepers into accommodation 42
The percentage of people who experienced successful outcomes through the Homelessness Reconnection Service 75%
The percentage of clients utilising Housing First for whom the cycle of homelessness was broken 70%
Total number of new Council homes completed and provided 138
The percentage of residents satisfied with completed regeneration projects 90% No surveys were carried out during Q1
The number of visitors to libraries and Hubs across the city 630,000
safe, Confident and The percentage of customers who agreed with the statement ‘Overall the Hub met my requirements/I got what | needed’ 95% No surveys were carried out during Q1

Empowered Communities | The number of visits (page views) to the volunteer portal 17,500
The percentage of Council staff completing the Level 1 online module of the National Training Framework on violence against 100%
women, domestic abuse and sexual violence as a percentage of all staff ?
The percentage of high-risk domestic abuse victims referred by South Wales Police attempted contact by the specialist service 90%
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COVID-19 Response Data — Domestic Violence

Domestic Violence Refuge Residents
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COVID-19 Response — Homelessness
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Rough Sleepers

During the initial lockdown Rough sleepers
were reduced to only 2 in mid-April, this figure
has fluctuated since but remains well below
previous performance
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Number of additional hotel units in use
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Number of additional self-isolation units in use
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m Number of planned General Release Prison Leavers entering the homeless service m Number of unplanned General Release Prison Leavers entering the homeless service:

* The first temporary hotel provision (the OYO) has been closed.

* Countisbury House and Ty Casnewydd are both now open as
more permanent alternatives with a total 58 places.

*  Work is underway on a significant refurbishment of Adams
Court to enable moving away from the remaining hotel, the
YHA.

Lets - Council and Housing Association

I Total No. of lets (Cardiff Council)

I Total No. of lets (Housing Association)

e Total No. of offers of accommodation (Cardiff Council) wmn Total No. of offers of accommodation (Housing Association)
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Supporting Vulnerable People
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Number of Calls Taken on the Advice Line

O
3\
$ &

&
Pie\

'L° 'P
& y
\ \ t>\

Q 0 Q Q
o Y

& 'L@P \'LQ '9 o
o \ P
\:1:\6) q\Q b\Q g ’i\(}

0
&

Q

U
O 0 {L
§%

Voo
& @
\ "3§

06‘60
\“’6\‘(”\'1’

A
Q Q
FOSFAC

'P ’P@ (9
& @
q\° \D %\0

0
&

Q
v

\ v
&P

%
Q‘”\

‘XM
& &

c,\°

It is anticipated that requests, contacts and food parcels for those who are shielding or self-isolating will be
increasing with letters sent out in the last week of September to remind people in need of the services.

Shielded People: Contacts
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Number of Food Parcels Delivered to Vulnerable People self-isolating with no funds
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Shielded People: Requests
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M Shielded People: Food delivery requests m Shielded People: Urgent requests M Shielded People: Presciption help requests

Shielded People: Shopping help requests MW Shielded People: Assisted delivery requests B Shielded People: Food requests uploaded to WG
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Council Tax Reduction
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s Council Tax Reduction - Volume of Council Tax reduction daims received s Council Tax Reduction - New claims received as a universal credit new claim data share

e Council Tax Reduction - New claims directly received to the Council

Free schools meals — new claims

80
70
60
50
40
30
20
10

0

SIS
S & & &L
& & &S
\Q\W \"b‘\ \& &
P A

6" S P 6" & 6"
Gl Gl
\,go \Qca\ h\@\ \Q@\ \Qto\ \Q‘o\ Qb\

QD
oS
O
<o\'L \Qf\\q’
0%

o
D o0
A
\6\0’\
NN

o
OO N I S
& & S S S
AU\ P A G G L\
F S o
K

o>
P 6\'\,\ o\ o)
Q v Vv

.
& A '13’ A© P

6|Page




