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Council Overview Scorecard Quarter 3 2017-18

Financial  - Tracking financial success and value Customer - Providing informa#on, clarity and help to ci#zens 

Informa#on Requests 
Compliance for both Data Protec�on requests and Freedom of Informa�on requests were above 
target at 88.24% and 88.97% respec�vely.  Informa�on Governance training for all directorates is 
planned for quarter 4 to further improve compliance.  Data protec�on requests processes con�nued 
to be reviewed as  part of the Council’s implementa�on plans for the General Data Protec�on 
Regula�on and Data Protec�on Bill. 

Accessing Services Online 

81.3% 

Parking Permits 

79.4% 

Recycling and 

Waste bags 

68.4% 

Parking charge no#ces 

140,917 calls 

Hubs 

98% 

C2C (English) 

98%

C2C (Welsh) 

100% 

Housing Repairs 

97% 
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Projected Savings 2017-18 in £000s

Target Savings 2017-18 (£000s) Projected Savings 2017-18 (£000s) Projected Shortfall 2017-18 (£000s)

Customer focus: New design launched December 12 

2017—The Web Team used analy#c data, best prac#ce 

informa#on and carried out user tes#ng to deliver a 

new look. 
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City Ops

(£34.79m)

Coms, H & CS

(£43.35m)

Corporate Mgt

(£26.10m)

Econ Dev

(£13.2m)

Education

(£249m)

G & L Services

(£6m)

Resources

(£19.56m)

S Services

(£153.48m)

Budget Variance in £000s

APPENDIX 3



 2 

 

 Internal Processes - Transforming the way that we do things  Learning & Growth - Inspired, competent, engaged & aligned workforce 

 

Corporate Plan Performance Indicator Performance by Priority 
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Social Services - [930 FTE]

Resources [581 FTE]

G & L Servs [95 FTE]

Education - Non Schools [590 FTE]

Education - Schools [5,470 FTE]

Econ Dev [940 FTE]

Coms, H & CS [1,190 FTE]

City Ops [840 FTE]

Council Wide [10,640 FTE]

Sickness Absence - FTE Days Lost Per Person

Target Q3 (Cumulative) Forecast
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City Ops [840 FTE] Coms, H & CS

[1,190 FTE]

Econ Dev [940

FTE]

Education [590

FTE]

G & L Servs [95

FTE]

Resources [581

FTE]

Social Services -

[930 FTE]

Council Wide Total

[5,332 FTE]

Initiation of Personal Review Compliance

Council Wide Total [5,332 FTE]

17%

17%

6%14%

34%

11%

Total Indicators for Priority 1 (35 indicators)

On or above target (6)

Within 5% of target (6)

Below target (2)

No target set (5)

Data not available or

Annual data - not due (12)

RAG Not Applicable (4)
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Total Indicators for Priority 2 (20 indicators)

On or above target (12)

Within 5% of target (2)

Below target (2)

No target set (1)

Data not available or

Annual data - not due (3)

31%

0%

0%
8%54%

8%

Total Indicators for Priority 3 (26 indicators)

On or above target (8)

Within 5% of target (0)

Below target (0)

No target set (2)

Data not available or

Annual data - not due (14)

RAG Not Applicable (2)

44%

6%

22%

0%

28%

Total indicators for Priority 4 (18 indicators)

On or above target (8)

Within 5% of target (1)

Below target (4)

No target set (0)

Data not available or Annual

data - not due (5)


